Information Hotline
October 14, 2010

Enterprise Products Partners has completed the removal of all remaining liquids and
vapors on the portion of its pipeline between Watkins Glen and Jefferson and is in the
process of purging the last remaining segment from Jefferson to Selkirk, which should be
completed during the week of October 12-18, 2010.

Pending federal approval, the next step will be to carry out a procedure known as
hydrostatic testing, that involves injecting water at high pressure to confirm the integrity
of the pipeline. Upon completion of the hydrostatic testing, and any necessary
remediation under the oversight and approval of federal regulators, Enterprise will begin
the process of bringing each segment back into service.

Based on our best estimate, Enterprise forecasts that the Harford Mills terminal will
return to service the week of November 1%, followed by the Oneonta terminal the week of
November 22" and the Selkirk terminal the week of December 13™.

Please note that this forecast is an estimate and is subject to successful hydrostatic
testing, compliance with the corrective action order and final federal approval.

Please check back at this number for periodic updates. For future reference, you may
also contact this information hotline toll free at 888-883-6305.



